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TICA has a qualitatively good transport service to deliver your 
purchases, as well on a national as on an international level.

Before going to the cash register in order to pay for your 
purchases, you can already indicate your wishes for transport 
at the Customer Service-desk of TICA. Here you will also receive 
information about rates and delivery time.

Having agreed upon the conditions for transport, you will receive 
the transport documents. These documents are a proof of your 
transport order as well as an invoice that has to be paid at the 
cash register.

After having paid, TICA Customer Service will see to it that your 
purchases will be taken to the dispatch department where our 
staff will prepare your goods for transport. They will also contact 
the transport company. You will receive a confirmation of the 
delivery time agreed upon.

Rates for transport within the Netherlands are fixed. The costs for 
transport to all the postcodes in the Netherlands are € 56,50 per 
Euro Pallet* (Palletising and storage for 1 week maximum included)

TICA Customer Service can inform you about the rates for delivery 
addresses abroad.

In case you organize your own transport, but you want to store 
your purchases temporarily at TICA, the rates as mentioned below 
apply:
Palletising: 	€ 11,50 per Euro Pallet*
Storage: 	 € 1,- per Euro Pallet* per day
Please, do not neglect to give your transport company the address 
of our dispatch department: Poelweg 56, 1424 PB de Kwakel

* Maximum height is 2.20 meter

TICA would like to point out that the costs for transport are at your own charge and risk. For loss of 
and damage to goods we refer to the conditions as used by the transport company. If desired, 
you can insure the transport of your goods. All prices are subject to change.
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